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Table 2 

Transcription 
workflows 

Technology 

Manual Automatic 

Place 

Local 
Written (listen and type), 

dictated (listen and 
repeat) 

Local transcription 
software: e.g. Dragon 

(automated transcription), 
Whisper 

External Professional human 
transcription services 

External transcription 
software: e.g. Amberscript, 
F4x, Happy Scribe, NVivo, 

Sonix, Trint, Otter 
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