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Table 8 

 Data 
protection1 

Accuracy2 Time 
spent3 

Costs 

  English German   

Written 
(Local-
manual) 

↑4 ↑ ↑ ↓ ↓ 

Amberscript 
(External-
automatic) 

↑/→ ↑ ↓ → → 

Dragon 15 
(Local-
automatic) 

↑ ↓ ↓ ↓ → 

F4x 2019 
(External-
automatic) 

↑ ↓ ↓ ↓ → 

Happy Scribe  
(External-
automatic) 

→/↓ ↑ ↓ → → 

NVivo 
(External-
automatic) 

→ ↑ ↓ → → 

Sonix 
(External-
automatic) 

↓ ↑ → → → 

Trint 
(External-
automatic) 

→/↓ ↑ ↓ → → 

Otter 
(External-
automatic) 

↓ ↑ - → → 

Whisper 
(Local-
automatic) 

↑ ↑ → ↑ → 

 

 
1 How well the tool/method can be used while ensuring that no harm comes to the interview partner. 
2 The quality of the raw transcript. 
3 Time spent and costs: relative performance to the others. 
4 Green arrow pointing upwards: good result; orange arrow pointing to the right: moderate result; red 

arrow pointing downwards: bad result. 

http://dx.doi.org/10.17169/fqs-24.1.4129
https://www.amberscript.com/en/products/automatic-transcription/
https://www.nuance.com/de-de/dragon.html
https://www.audiotranskription.de/en/f4x/
https://www.happyscribe.com/transcription
https://www.nvivo.de/
https://sonix.ai/
https://trint.com/de/home
https://otter.ai/
https://openai.com/research/whisper

